Terms and Conditions
Effective Date: 06/11/2025
Clinic Name: Unwind Chiropractic
Website: www.unwindchiropractic.com.au
These Terms and Conditions (“Terms”) govern your use of our website and your engagement with our chiropractic services. By making an appointment, attending the clinic, or using our website, you agree to these Terms.


1. Scope of Services
Unwind Chiropractic provides chiropractic care intended to support musculoskeletal function, mobility, and wellbeing.
Services may include:
• Chiropractic adjustments
• Postural or movement guidance
• Exercise recommendations
Our practitioners do not diagnose or treat medical diseases outside the scope of chiropractic practice. We may refer you to another health professional if necessary.


2. Consent to Treatment
By attending an appointment, you acknowledge and agree that:
• Chiropractic care involves manual techniques, soft tissue work, joint adjustments, and related procedures.
• Like all healthcare services, there are potential risks, including temporary discomfort, soreness, or in rare cases, more serious complications.
• You will inform your practitioner of any medical conditions, relevant health history, medications, or changes in your health.
• You have the right to ask questions at any time and may withdraw consent to treatment at any stage.


3. Bookings
Appointments can be made online, over the phone, or in person.
You agree to provide accurate personal and contact information for appointment communication and record-keeping purposes.


4. Cancellation & Rescheduling Policy
We kindly ask for 48 hours' notice if you need to cancel or reschedule an appointment.
Late cancellations or missed appointments may be charged a cancellation fee at our discretion.
This ensures appointment availability and fairness to all clients.


5. Fees & Payment
• Fees for services are listed on our website or will be discussed prior to treatment.
• Payment is required at the time of appointment unless otherwise arranged.
• We accept the payment methods listed on our website/in clinic.
If using private health insurance, you are responsible for confirming your level of cover and rebates.


6. Privacy & Confidentiality
Your personal and health information will be handled in accordance with our Privacy Policy, which complies with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
We do not share your personal or health information with any third party except where required by law.


7. SMS & Electronic Communications
By providing your phone number or email address, you consent to receive appointment confirmations, reminders, and relevant updates from Unwind Chiropractic via SMS and/or email.
Message frequency may vary depending on your bookings and communications.
Standard carrier rates may apply.
You can opt out at any time by replying STOP to an SMS or by contacting us directly.
Unwind Chiropractic is not responsible for delayed or undelivered messages due to mobile carrier issues or user device limitations.
These communications are intended solely to assist with appointment management and service updates. Marketing or promotional messages will only be sent with your explicit consent.


8. Website Use
When using our website, you agree to:
• Not misuse, disrupt, or attempt to access secure areas without authorisation.
• Only submit accurate and lawful information.
Any educational content provided on the website is general information only and not medical advice.


9. Limitation of Liability
To the maximum extent permitted by law, Unwind Chiropractic and its practitioners are not liable for:
• Any loss, injury, or damage arising from treatment where reasonable care and skill have been exercised.
• Any decisions you make based on information provided on the website or in communications.
Chiropractic care is provided with professional diligence and in accordance with the standards of practice in Australia.


10. Refusal or Discontinuation of Care
We reserve the right to decline or discontinue care where:
• It is deemed clinically inappropriate, unsafe, or outside our scope;
• Behaviour is threatening, disrespectful, or abusive;
• Consent is withdrawn.


11. Changes to Terms
We may update these Terms occasionally to reflect changes in practice or legal requirements.
The updated Terms will be published on our website with a revised effective date.


12. Contact Us
If you have questions or concerns regarding these Terms, please contact us:
Unwind Chiropractic
Email: info@unwindchiropractic.com.au
Phone: (02) 8068 1282
Address: 79A Justin Street – Lilyfield | Sydney – Australia

